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COVID-19  | Who to Mask? 
Guidance for General Population

Based on availability of surgical masks or others  masks

THRESHOLD
Persons with flu like illness- Fever 
and/or  Cough or Shortness of Breath 

Fever, vague symptoms, unclear cause

If you have underlying chronic health 
conditions like diabetes, heart disease or 
COPD.

Respiratory infection unclear source 

People over age 60 - going to public areas such as 
shopping or  essential services

Exposed to anyone with flu like illness 

Must wash hands or use hand-hygiene 
before and after handling masks 

 No masks needed for home, walking outside with 
non-household contacts within 6 feet.
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From the Memphis 
Shelby County Joint 
COVID-19 Task Force 

General Public - use any appropriate self- made or 
other facial covering when in public

St
ay

 a
t 

h
om

e 
if

 il
l o

r 
ch

ro
n

ic
 

d
is

ea
se

, b
u

t 
if

 n
ee

d
 t

o 
g

o 
in

 p
u

b
lic

 
u

se
 a

 m
as

k


